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Comments

The candidate demonstrated elementary knowledge and understanding of business and
accounting concepts and was only able to apply his/her knowledge in identifying business
problems in routine situations. He/She could communicate simple factual information
using business terminology.

In Question 1, the meaning of joint venture was not accurately given in part (a). In part (b),
the advantages of more technology, more new products and more capital were mentioned but
no explanations were given. In Question 2 part (a), though insurance and capital
distribution after death were mentioned, explanations were not complete. In part (b), the
responsibilities of Mary as an investor were not clearly stated. In Question 3, no answers
were given in part (a) and the answer given in part (b) was wrong. In part (c), though Risk
Management Manager and risk transfer were mentioned, no further explanations were given.
In part (d), the Accrual Concept was listed but spelled wrongly. Again, no explanations
were given for the answer. In Question 4 part (a), many account balances were placed in
the wrong column of the trial balance. No answers were given in parts (b) and (c).

The candidate was able to use business terminology to explain simple information. This
piece of work is of Level 1 in the HKDSE reporting scale.
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Comments

The candidate demonstrated elementary knowledge and understanding of accounting. The
candidate was able to identify relevant information and apply accounting knowledge to
routine situations such as showing some of the relevant items in the income statements in
Questions 2 and 7. The candidate was able to present answers in correct accounting
formats in some cases. The costing questions were poorly done and the results were
unsatisfactory. The candidate did not attempt all parts in a number of questions.

The candidate managed to communicate simple factual information using common business
terminology, although most of the answers to the theoretical questions were incorrect. This
piece of work is of Level 1 in the HKDSE reporting scale.
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Comments

In general, the candidate demonstrated elementary knowledge and understanding of business
management concepts, and could only apply them in identifying business problems in
routine situations. He/She managed to communicate very simple factual information using
common business terminology.

In Question 1, the candidate had no understanding of pure risk and speculative risk and part
(b) was not answered. In Question 2, the candidate was not clear about the components of
the ‘5Cs’ of the credit standard. In Question 3, the candidate was confused about the
requirements of the question. In Question 4, the candidate was able to provide some ways
to market a product in the decline stage of the product life cycle based on the marketing mix
framework, though his/her knowledge was still very limited.

In Question 5, the candidate misinterpreted the requirements of part (a). He/She had some
idea about the theory of Maslow’s Hierarchy of Needs but the explanation was very
confusing. Also, the candidate’s understanding of why customer relationship management
could help increase sales to existing customers was very superficial and limited. Lastly, the
answer to part (d) was basically irrelevant.

In Question 6, the candidate’s knowledge of the characteristics of service was very limited.
The answer to part (b) did not correspond to what the question required. However, the
calculation of the payback period was quite good though that of the net present value was
incorrect.  Lastly, the candidate had no idea about the implications of NPV and part (e) was
unanswered.

In Question 8, the candidate had no knowledge of the steps in formulating a marketing plan
and was not very familiar with the socio-cultural and psychological factors. This piece of
work is of Level 1 in the HKDSE reporting scale.
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